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BOOKS 
 
Agard, Kathy (2010). Leadership in nonprofit organizations: A reference handbook. 
Thousand Oaks, CA: Sage. 
 
Adams, G. B. & Balfour, Danny L. (2009). Unmasking administrative evil, Third 
edition.  Armomk, NY: M.E. Sharpe. 
 
Sands, G. & Jelier, Richard (2009). Sustaining Michigan: Metropolitan policies and 
strategies, primary editor of 14 chapter volume. East Lansing, MI: Michigan State 
University Press: 
 
Robbins, Donijo. (2009). Understanding research methods: A guide for the public & 
nonprofit manager. Boca Raton, FL: Taylor and Francis Group, LLC. 
 
Schulte, Margaret. (2009). Healthcare delivery in the United States: An introduction.  
Boca Raton, FL: Taylor and Francis Group, LLC. 
 
 
JOURNAL ARTICLES AND BOOK CHAPTERS 
 
Adisu, Kinfu, Sharkey, T., & Okoroafo, S.C. (2010). The impact of Chinese investments 
in Africa. International Journal of Business and Management 5(9), 3-9. 
 
Adisu, Kinfu (2010). Leadership perspective: Country development and transition to free 
market economy. African Economic and Business Review 8(2). 
 
Alaimo, Salvatore (2010).  Quality improvement. In K. Seel (Ed.), Volunteer 
administration: Professional practice (pp. 387-408). Markham, ON: LexisNexis. 
  
Alaimo, Salvatore (2010).  Contracting out.  In B.A. Seaman and D.R. Young (Eds.), 
Handbook of research on nonprofit economics and management (pp. 169-194). 
Northampton, MA:  Edward Elgar. 
  
Alaimo, Salvatore (2010). Nonprofits and Evaluation: Managing Expectations from the 
Leader’s Perspective.  In J.L. Perry (Ed.), The Jossey-Bass reader on nonprofit and 
public leadership (pp. 419-444).  San Francisco, CA: Jossey-Bass. 
  
Alaimo, Salvatore (2009). Martin Luther King, Jr.; The Girl Scouts; Foundation Center. 
[Entries in] International Encyclopedia of Civil Society.  New York: Springer Publishing 
Company. 
 
111 
Adams, G.B. & Balfour, Danny L. (2009). Leadership, administrative evil and the ethics 
of incompetence: The failed response to Hurricane Katrina. In J.A. Raffel, et al., (Eds.), 
Public sector leadership: International challenges and perspectives (pp. 294-309). 
Northampton, MA:  Edward Elgar. 
 
Adams, G.B. & Balfour, Danny L. (2009). Ethical failings, incompetence and 
administrative evil:  Lessons from Katrina and Iraq (with), in R.W. Cox (Ed.), Ethics and 
integrity in public administration (pp. 40-64), Armonk, NY: M.E. Sharpe. 
 
Hwang, Sungsoo & Hoffman, Mark (2009). In pursuit of the effective neighborhood 
information system: User-friendliness and training. Government Information Quarterly, 
26(1), 166-173. 
 
Hwang, Sungsoo & Hoffman, Mark (2009). Advancing e-governance at the community 
level: creating an information chain reaction with Neighborhood Information Systems. In 
C.M. Shea and G.D. Garson (Eds.), Handbook of public information systems, Third 
edition (pp. 211-232). Boca Raton, FL: CRC Press. 
 
Hoffman, Mark & Pyne, Jeremy (2009). Characteristics of recent movers into, out of, 
and within Michigan.  In R. Jelier & G. Sands (Eds.) Metropolitan affairs in Michigan: 
Case studies and best practices (pp. 281-308). East Lansing: Michigan State University 
Press. 
 
Letzmann, Peter, Nickles, Ashley, & Stockdale, Jennifer (2010) Engaging students to 
connect beyond the text: A reflection on the values of professional adjuncts. Journal of 
Public Administration Education, 16(1), 67-76. 
 
Jelier, Richard & Sands, G. (2009). Metropolitan affairs and the triple bottom line. In R. 
Jelier & G. Sands (Eds.) Metropolitan affairs in Michigan: Case studies and best 
practices (pp. 1-16). East Lansing, MI: Michigan State University Press. 
 
Christopher, N. & Jelier, Richard. (2009) Building a triple-bottom line sustainability 
model in Michigan.  In R. Jelier & G. Sands (Eds.) Metropolitan affairs in Michigan: 
Case studies and best practices (pp. 309-331). East Lansing: Michigan State University 
Press. 
 
Kimoto, Diane (2010). The taking-for-granted labor of communication: Seeing beyond 
words. Journal of Public Affairs Education, 16(1), 31-50.  
 
Kimoto, Diane, Frasco, J., Mulder, L., & Juta, S. (2009). Operation PSA:  The action 
learning of curiosity and creativity. Journal of Public Affairs Education, 15(3), 361-382. 
 
Kimoto, Diane. (2009). Action learning: Spanning unforetold boundaries of 
communication. International Journal on Interdisciplinary Social Science, 3(11), 35-42.  
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Kimoto, Diane (2010). Guest editor's introduction - teaching Public Administration 
symposium. Journal of Public Affairs Education, 16(1), v-vi. 
 
Moon, Seong-gin & Downey, M. (2010). Philanthropic motives: Who gives and 
volunteers, and why. In K. Agard (Ed.), Leadership in nonprofit organizations: A 
reference handbook. Thousand Oaks, CA: Sage. 
 
Ramanath, Ramya & Ebrahim, A.S. (2010). Strategies and tactics in NGO-government 
relations: Insights from slum housing in Mumbai. Nonprofit Management and Leadership 
21(1). 
  
Ramanath, Ramya (2010). Leading nonprofit partnerships with government.  In K. 
Agard (Ed.), Leadership in nonprofit organizations: A reference handbook. Thousand 
Oaks, CA: Sage. 
 
Miller, G.J., & Robbins, Donijo (2009). Progressive government budgeting. In F. Bogui 
(Ed.), Handbook of governmental accounting (pp.71-129). Boca Raton, FL: Taylor and 
Francis. 
 
 
CONFERENCE PRESENTATIONS, POSTERS & PAPERS 
 
Alaimo, Salvatore  (2010, July). Program evaluation. Presentation to the Catholic 
Leadership group at the University of Notre Dame. South Bend, IN. 
  
Alaimo, Salvatore (2009, May). Program evaluation capacity building.  Presentation at 
the Michigan Nonprofit Association's Michigan SuperConference 2010.  Lansing, MI. 
 
Alaimo, Salvatore (2009, November). The impact of the demand for program evaluation 
on the fundraising profession.  Paper presented at the annual Association for Research on 
Nonprofit and Voluntary Activity (ARNOVA) conference.  Cleveland, OH. 
 
Alaimo, Salvatore (2009, November). The role of the board of directors in setting the 
context for program evaluation through evaluation capacity building. Paper presented at 
the annual American Evaluation Association (AEA) conference. Orlando, FL. 
  
Alaimo, Salvatore (2009, November). Context and the serenity prayer: The evaluator’s 
role in evaluation capacity building.  Paper presented at the annual American Evaluation 
Association (AEA) conference. Orlando, FL. 
  
Alaimo, Salvatore (2009, November). Program evaluation / Organizational evaluation. 
Presentation to the Nonprofit Executive Leadership Certificate Program at University of 
Notre Dame. Cicero, IL. 
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Balfour, Danny L. (2009, May). The moral debacle of the market state: Ethics, public 
values, and organizational misbehavior. Presented at Governing Good, Governing Well.  
Amsterdam, Netherlands. 
 
Borders, Stephen, Grant, R., & Johnson, D. (2010, June) Understanding transportation 
barriers to children's health care: Developing a Transportation Disadvantaged Index. 
Poster presentation at the Academy Health Annual Research Meeting. Boston, MA. 
 
Borders, Stephen, Grant, R., & Johnson, D. (2009, November). Understanding 
transportation barriers to children's health care: Developing a Transportation 
Disadvantaged Index. Presentation at the American Public Health Association National 
Conference. Philadelphia, PA. 
 
Borders, Stephen, Blakely, C., Huber, C., & Menon R. (2009, November). Medicaid 
managed care versus fee-for-service: Access and geographic barriers to prenatal care 
remain. Presentation at the American Public Health Association National Conference. 
Philadelphia, PA. 
 
Borders, Stephen, Grant, R., Johnson, D., & Ruttner, L. (2009, June). Steps toward the 
development of a Transportation Disadvantaged Index.” Poster presentation at Academy 
Health annual research meeting. Chicago, IL. 
 
Cline Greg (2010, April). Should social change philanthropy search for policy 
entrepreneurs? Paper presented at the 66th Annual Midwest Political Science Association 
Conference, Chicago, IL. 
 
Jelier, Richard (2009, April). Immigration and multiculturalism in London, Sydney, and 
New York: A tale of three cities. Presented at the 66th Midwest Political Science 
Association Annual Conference. Chicago, IL.  
 
Jelier, Richard (2009, April). Australian cities lead the race to the top: Lessons for the 
United States. Presented at the Midwest Political Science Association Annual 
Conference. Chicago, IL. 
 
Kimboko, Priscilla (2010, May). Engagement and growth: Using agency-based  
experiences to increase professional learning and professional commitment. Paper 
presented at the Teaching Public Administration Conference. Grand Rapids, MI. 
 
Kimoto, Diane (2010, May). Grantwriting 101: Using action learning to promote 
transformational service.  Roundtable session presented at the Teaching Public 
Administration Conference. Grand Rapids, MI.   
 
Kimoto, Diane (2009, October). Grantwriting 101: Using action learning to build 
systems of sustainability. Paper presented at the Lilly North Conference on College and 
University Teaching. Traverse City, MI. 
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Kimoto, Diane (2009, May). Communication 101: Seeing beyond words..Interactive 
session presented at the Teaching Public Administration Conference, Frankfort, KY. 
. 
Bailey, K., Kimoto, Diane, Jack, K., Gerkin, P., Smith, R., Workman, T., Beaudry, T., & 
Merritt, B. (2010, May). Transformational service and the development of 
interdisciplinary academic teams. Interactive session presented at the Teaching Public 
Administration Conference. Grand Rapids, MI.  
 
Letzmann, Peter (2010, February). Doing business as usual is not good enough. 
Presented at the Metro Building Inspector’s Association of Greater Grand Rapids. 
Hudsonville, MI. 
 
Letzmann, Peter (2009, December). Current legal problems: Law school for code 
officials. Presented at the Northern Michigan Code Officials Association conference. 
Gaylord, MI.  
 
Letzmann, Peter (2009, September). Mediation. Presented at the Michigan Municipal 
League annual convention. Kalamazoo, MI. 
 
Letzmann, Peter (2009, April) So you’re going to be a witness. Presented at the 
Northern Michigan Code Enforcement Officials conference Gaylord, MI. 
 
Letzmann, Peter (2009, April). The paper trail. Presented at the Code Officials 
Conference of Michigan. Kalamazoo, MI. 
 
Letzmann, Peter (2009 March) Ethics after 2008 for the newly elected Michigan 
legislators Presented at the State Bar of Michigan. Lansing, MI. 
 
Letzmann, Peter, Williams, Quincy, Stockdale, Jennifer, & Nickles, Asley (2009, 
May). Presented at the Teaching Public Administrations Conference. Frankfort KY. 
 
Moon, Seong-gin & Ko, K. (2009, April). Voluntary environmental programs: substance 
or symbolism. Paper presented at the 66th Annual Midwest Political Science Association 
Conference, Chicago, IL. 
 
Bae, S. & Moon, Seong-gin (2009, April). Institutional, regulatory, and municipality-
specific factors affecting sewer prices: The case of North Carolina municipalities.  Paper 
presented at the 66th Annual Midwest Political Science Association Conference. Chicago, 
IL. 
 
Moon, Seong-gin & Jang H. (2009, November). The influence of acculturation on 
philanthropic giving and volunteering: evidence from the Korean American population. 
Paper presented at the 38th Association for Research on Nonprofit Organization and 
Voluntary Action Conference. Cleveland, OH. 
 
Moon, Seong-gin, Kuo, M., & Ko, K. (2009, November). States’ choices of regulatory 
instruments and waste reduction under the Resource Conservation and Recovery Act 
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(RCRA). Paper presented at the 31st Annual Conference of Public Policy Analysis and 
Management Associations. Washington DC 
 
Nanzer, Bruce (2009, February).  The 'why' of nonprofits: Three failures plus. 
Presention for the Aquinas College Lecture Series. Grand Rapids, MI. 
. 
Nanzer, Bruce (2009, June). An overview of community service work study volunteer 
and internship placements. Workshop facilitated for the West Michigan / Collegiate 
Network Summer Summit. Grand Rapids, MI. 
 
Nanzer, Bruce (2009, October). Sustainability in public/nonprofit administration. Paper 
presented at the Meeting of the Michigan Conference of Political Scientists. Bay City, 
MI. 
 
Hill, J., Sneath, W., Nanzer, Bruce, & Schavey, M. (2009, February). Regional 
community needs assessment and collegiate community civic engagement partnerships. 
Presentation at the Michigan Campus Compact Annual Institute. Grand Rapids, MI. 
 
Robbins, Donijo & Crosby, A. (2010, April). An evaluation of Michigan’s fiscal 
indicator scores. Paper presented at the Midwest Political Science Association 
Conference. Chicago, IL. 
 
Robbins, Donijo & Vander Meulen, J. (2009, September). An examination of 63-20 
financing. Paper presented at the Annual Association for Budgeting and Financial 
Management Conference. Washington, DC. 
 
Sherwood Bosworth, Dee Ann & Barnett, M. (2009, January). Leadership in action: 
Developing the next generation of leaders. Presentation to Employers of Excellence 
Conference. Las Vegas, NV. 
 
Banks, D., Rickert, L., & Sherwood Bosworth, Dee Ann (2009, November). A 
Conversation with Dennis Banks. Great Lakes History Conference. Grand Rapids, MI. 
 
Schulte, Margaret.(2009, April) Healthcare IT curricula of graduate programs in health 
administration. Keynote speech at AUPHA/HIMSS Faculty Forum. Chicago, IL. 
 
Williams, Quincy. (2009, June) Increasing Racial Diversity in Ottawa County. Holland 
Chamber of Commerce.   Holland, MI. 
 
 
REPORTS AND WHITE PAPERS 
 
 
Borders, Stephen, Chaudhuri, N., & Dyer, J. (2009). Evaluation of the Texas Medical 
Transportation Program: Final report. College Station, TX: Texas A&M University, 
Public Policy Research Institute. 
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Borders, Stephen (2009). Children’s transportation disadvantaged index. Grand Rapids, 
MI: Grand Valley State University, School of Public and Nonprofit Administration. 
 
Ramanath, Ramya & Van Eyk, J.A. (2009). Board members’ guide to partnership 
planning. Grand Rapids, MI: Johnson Center for Philanthropy and Nonprofit Leadership 
Available at www.npgoodpractice.org/Topics/Boardmembersguidetopartnershipplanning/ 
 
Robbins, Donijo (2009). Fiscal condition of local and regional governments in seven 
Midwestern states: Ohio, Indiana, Michigan, Illinois, Wisconsin, Iowa, and Kentucky. A 
whitepaper for Coping with Tough Economic Times Through Innovation. International 
City/County Managers Association and Alliance for Innovation. 
